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March 17, 2020 
 
 
Pyramid Healthcare, Inc. Offering Telehealth Services for All Outpatient Levels of Care 
 

The Coronavirus pandemic has already had a great impact on our communities and is 
presenting us all with barriers we have not previously faced. All individuals, including those who 
suffer from mental health, substance use, or eating disorders are challenged with keeping the 
risk of contracting the virus low by observing social distancing recommendations. However, the 
risk endured by leaving behavioral health issues untreated presents significant danger as well. 
 

As a provider of behavioral healthcare services, Pyramid Healthcare, Inc. and all of its affiliated 
companies and staff are committed to finding ways to continue delivering quality care during this 
uncertain time. Therefore, we have implemented the ability to offer the same services in all 
of our outpatient locations during the current crisis using telehealth videoconferencing 
technology.  
 
This will help us ensure that patients have access to applicable group, individual, family, and 
medication management sessions in the event that they cannot visit our locations in North 
Carolina and Georgia. These services will be available for all outpatient levels of care normally 
offered at each location. 
 

The flexibility of our payers, referral sources and regulators during this crisis is relied upon and 
greatly appreciated. 
 

For any questions or to schedule an initial assessment, please call or visit us online. 
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